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Background and context 
  
Ritshidze is a Pepfar funded community-led monitoring system developed by 
organisations representing people living with HIV, including the Treatment Action 
Campaign (TAC), the National Association of People Living with HIV (NAPWA), 
Positive Action Campaign, Positive Women’s Network (PWN), and the South African 
Network of Religious Leaders Living with and affected by HIV/AIDS (SANERELA+). 
  
This Community-led monitoring is a systematic collection of data at the site of 
service delivery by community members that is compiled, analysed and then used by 
community organisations to generate solutions to problems found during data 
collection. In Ritshidze, people living with HIV and key populations are empowered to 
monitor services provided at clinics, identify challenges, generate solutions that 
respond to the evidence collected, and make sure that the solutions are 
implemented by the Department as an authority of health and named as duty 
bearers. 
  
Ritshidze monitoring takes place on a quarterly basis at more than 400 clinics and 
community healthcare centres across 29 districts in 8 provinces in South Africa — 
including 21 facilities across Free State: 10 in Lejweleputswa and 11 in Thabo 
Mofutsanyana.  
  
The report by Ritshidze is actually a constructive model of engagement between 
Department and the Advocacy Groups. As the Free State Department of Health, we 
acknowledge the report which identifies areas of weakness in service delivery and 
also provides an opportunity for corrective measures to be takes and improvements 
to be effected. 
  
There is obviously a need for deepening of the relationship of trust from the erstwhile 
adversaries to partners in development in expanding care in treatment of person 
living with HIV/Aids and key populations. There are ample opportunities to be gained 
in this constructive engagement model and partnership and this is partly evidenced 
in the reduction of areas of disagreements that were brought conflicting interests in 
the past. These partners have found each other and that is why it is easy to effect 
remedial to the recommendations made.   
  
The following are challenges and recommendations that were identified by Ritshidze 
whilst they were collecting data in the Free State Health facilities (10 in 
Lejweleputswa and 11 in Thabo Mofutsanyana.).   
 
The Free State Department of Health has subsequently outlined remedial actions: 
On the observation that only 3% of People Living with HIV interviewed received 3- or 
6-months refill.The recommendation by Ritshidze is that the Department should 
extend and implement ARV refills (to three months by end of December 2023 and six 
months by September 2024). 



 
The remedial action to be effected by the Department is that Significant improvement 
was made for patients receiving two months’ supply from 61% in 2022 to 87% in 
2023. 
 
A Provincial resolution was made for a phased in approach for the implementation of 
the three-months refill, starting with patients receiving ARTs and other multi-
morbidities. This resolution will be re-visited by the end of the third quarter in 
December 2023. 
  
On PrEP, the recommendation was that there is a need to ensure that HIV 
prevention tools including lubricants, external and internal condoms, Pre-exposure 
prophylaxis (PrEP) and Post exposure Prophylaxis (PEP) are made easily available 
at all public health facilities. 
  
Total in the province =6923 of clients who have received PrEP to date. 
  
Fezile Dabi =304 
Lejweleputswa = 2602 
Mangaung Metro = 7203 
Thabo Mofutsanyana = 3224 
Xhariep =73 
  
On Lubricants 
  
The recommendation is for the Department to ensure that PrEP is offered to 
everyone, including key populations who are not living with HIV/test negative for HIV, 
with information shared on its benefit. That the Department also ensures that HIV 
prevention tools including lubricants, external and internal condoms, PrEP, and PEP 
are made easily available at all public health facilities. 
The remedial action taken by the Department is that Lubricant stock available per 
district 
Fezile Dabi =72 000 
Lejweleputswa = 76 000 
Mangaung Metro = 45 000 
Thabo Mofutsanyana = 78 000 
Xhariep = 68 000 
Total in the province = 339 000 
  
End 
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