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HOD: GAUTENG HEALTH

SUBJECT: RESPONSE TO LEGISLATURE QUESTION 5. HL161

5. HL0161. with regard to Ostoma patients, will the MEC please indicate:

(i) approximately how many Ostoma patients are there at each hospital

Chris Bani Baragwanath 700 adult patients
145 Paediatric patients.

Charlotte Maxeke Academic, |Inpatients-217
Outpatients-288
Total average- 505

Dr George Mukhari Academic!ln Patient =100
Out Patient=200 TOTAL=300

Steve Biko +-200

Tembisa 170 patients
Helen joseph 390 currently

Kalafong +/-110

REGIONAL HOSPITALS

Rahima Moosa Motherand [0

Child

Edenvale 250

Leratong 90 patients per month
Pholosong 30 attending the stoma
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clinic

Sebokeng 253 patients
Tambo Memorial t 4
Thelle Mogoerane 118

Far East Rand

120 patients per month

Mamelodi

Bertha Gxowa

90

15 patients approximately

Bheki Mlangeni

o

Lenasia South

0

South Rand Not applicable

Heidelberg 01 patients. Patients down
referred from higher level of
care hospitals.

Kopanong Not applicable

Sebokeng 253 patients

Bronktiorstspruit

The hospital does not have
any patient who needs

Ostoma bag
Jubilee 25
Odi Not applicable

Pretoria West

15 patients

Tshwane District

Ostoma are not done at
Tshwane District- tertiary
service

Carletonville

20

Dr Yusuf Dadoo

Not applicable

Stérkfontein

Not applicable

Waeskoppies

Not applicable

Tshwane Rehab

Not applicable

Tara

Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

Not applicable
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(iilwhat are the clinical guidelines for how many Ostomate bags are given every month to
patients;

Chris Hani Baragwanath 0 The clinical guideline in
existence stipulated that
each patient is to receive
10 Ostomy bags per

month.
Charlotte Maxeke 15 stoma bags per patient
Academic '
Dr George Mukhari According to patients needs
Academic

Steve Biko 15-20 bags

Every month each patient is
given 30 bags: one bag per

day

Helen joseph We are guided by
procurement

Kalafong Ideally 1 bag should last 4 to

5 days to avoid skin irritation,
but we individualize as
patients sometimes need
more especially new patients
or when they have diarrhoea

Rahima Moosa Mother and | Not applicable

Child

Edenvale 10 bags per patient per
month

Leratong No clinical guidelines

Pholosong Normal defaecation=2-3
days.

» Ostomates: No
urge/passing soft stools
daily

* Use/change 1 bag in 2 days
Ratio:15

bags/patient/month
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Sebokeng

30 Bags for 2months/patient

Tambo Memorial

10 bags

Thelle Mogoerane

Minimum of 15 bags per
patient per month

Far East Rand

20 per month

Mamelodi

Bertha Gxowa

No guidelines, Stoma bags
are given as per patient
problem. We followed the
SBAH to issue 10 bags for a
month but since the bags
have poor adhesion, then 1
bag is given for two days’
maximum, Post-operative
given 30 bags for adjustment
to the new condition for 1/12

Ostomy product choices are
based on the patient’s needs
and preference. Since we
don’t have Ostomy clinic
and nurse most of the
guidelines we

don’t have. We depend on
referred patients.

Bheki Miangenti

Not applicable

Lenasia South

Not applicable

~South Rand Not applicable

Heidelberg As per patients’ diagnosis and
doctors’ prescriptions

Kopanong Not applicable
Sebokeng 30 Bags for 2months/patient
Bronkhorstspruit Not applicable
Jubilee Based on output level
Odi Not applicable

Pretoria West

30 suitable bags (size and
type) + Removable wipes +
Colostomy paste per  patient
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Tshwane District

Not applicable

Carletonville

Not applicable

Dr Yusuf Dadoo

Not applicable

Sterkfontein

Not applicable as
Sterkfontein hospital is a
psychiatric hospital does not
have trauma services

Weskoppies Non-Applicable to
Weskoppies Psychiatric
Hospital.

Tshwane Rehab N/A

Tara

Not applicable to Tara hospital

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

No Ostoma patients

(iii}for each hospital in i) above, how many bags a month are given to each patient

currently

Chris Hani Baragwanath

10 bags

Charlotte Maxeke
Academic

20 bags per patient-average
of 10100. Due to
chemoradiation, high
output stomas and
complicated stomas

Dr George Mukhari
Academic

Averagel5 per month

Steve Biko

10

Tembisa

Thirty bags per month and
60 bags for December and
January if going on holidays

Helen joseph

10

Kalafong

Each patient is given 10
bags per month. They

collect once a month.
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Rahima Moosa Mother and
Child

N/A

Edenvale 10 bags per patient per
month

Leratong Minimum =10 per month
Maximum 15 =new patients

Pholosong 15 bags per patient/month

Sebokeng 30 Bags for 2 Months/patient

Tambo Memorial

15 bags

Thelle Mogoerane

Minimum of 15 bags per
patient per month

Far East Rand

20 per month

Mamelodi

Bertha Gxowa

15 bags for % = 2 bags for
2/7

2 bags per patients

Bheki Mlangeni

Not applicable

{enasia South

Not applicable

South Rand

Not applicable

Heidelberg

10 bags per patient

Total patients are 05 The
hospital seldom have
such patients due to the
approved service
package

Kopanong

Not applicable

Sehokeng

30 Bags for 2 Manths/patient

Bronkhorstspruit

Not applicable

Jubilee

30

Odi

Not applicable

Pretoria West

30 suitable bags {size and
type) + Removable wipes +
Colostomy paste per
patient

Tshwane District

Not applicable

Carletonville

30

Dr Yusuf Dadoo

Not applicable
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Sterkfontein

Not applicable as
Sterkfontein hospital is a
psychiatric hospital does not
have trauma services

Weskoppies Non-Applicable to
Weskoppies Psychiatric
Hospital.

Tshwane Rehab Not applicable

Tara N/A

Cullinan Care Rehab Centre IN/A

Sizwe tropical

No Ostoma patients

HC

(iv) what are the reasons for any low number of bags given to Ostomates in a month

Chris Hani Baragwanath

» Patients are issued with
less quantities when
Contracted suppliers are
not able to deliver the total
ordered stock.

* When less quantities are

issued patients are

educated on how to
prolong usage so that what
is issued can last for the
period

Charlotte Maxeke
Academic

Type of stoma eg.
colostomy as they have
more formed stool.

Dr George Mukhari
Academic

SCM  experiencing limited
-supply from the supplier

Steve Biko

Low number of Ostomy

bags, as a better guality of
stoma bag is being sourced
cannot stock and end with
over stocking.

_RESPONSE

Tembisa

If there is a shortage of bags

at SCM or when thereisa
delay in delivery
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Helen joseph

Procurement challenges

Kalafong

When stock levels drop due
1o supply challenges, the
contingency is to supply less
bags and have patients

Rahima moosa mother and
chiid

coming in more than once a
month

Not applicable

Edenvale

Out of stock due to no tenden
awarded, therefore buy-out
needs to be done which
takes time

Leratong

No adequate stock,
procurements issues.

Pholosong

4.1 Unavailability of stock
from procurement and
suppliers

4.2 Tender items/buy out 4.3
Distribution delays to
facilities

Sebokeng

Optimal number of bags
issued

Tambo Memorial

Lack of follow up by patients
to the Wound

Clinic

Delay in delivery of stock
Inadequate stock in wards
and pharmacy

Thelle Mogoerane

Shortage of stock. Follow up
day given to patient to
come and collect when
stock is available

Far East Rand

Issuing enough bags
according to requirements

Mamelodi

Shortage of bags.

DISTRICT HOSPIT,
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Bertha Gxowa

We don’t have a clinic of
Ostomy in the hospital or a
nurse who can guide the
patients on dietary and
others that are important to
the patients.

We rely on the prescription
from the Doctor.

Bheki Mlangeni

This is a specialised services
rendered at higher levels of
care Hospitals.

Lenasia South

Not applicable

South Rand Not applicable
Heidelberg Patients receiving the bags as
per doctor’s prescriptions
Kopanong Not applicable
Sebokeng Optimal number of bags

issued

Bronkhorstspruit

Not applicable

Jubilee

When stock levels are low

Odi

Services not offered

Pretoria West

New down referral patient will
receive 1 box (30 bags) while
awaiting delivery of their
preferred type and hag size

Tshwane District

Not applicable

Carletonville

Not applicable

Dr Yusuf Dadoo

"RESPONSE

Sterkfontein

Not applicable

Weskoppies

Not applicable

Tshwane Rehab

Not applicable

Tara

Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

Not applicable
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(v)which hospitals have experienced shortages of Ostomate bags this year; and

Chris Hani Baragwanath Yes

Charlotte Maxeke Academic [No

Dr George Mukhari Yes
Academic
Steve Biko Yes

Tembisa Yes
Helen Joseph No
Kalafong Yes

Rahima Moosa mother and |Not applicable

child

Edenvale Yes
Leratong Yes
Pholosong Yes
Sebokeng No

Tambo Memorial Yes
Thelle Mogoerane No

Far East Rand No
Mamelodi Yes

Bertha Gxowa No
Bheki Mlangeni Not applicable
Lenasia South Not applicable
South Rand Not applicable
Heidelberg No
Kopanong Not applicable
Sehokeng No
Bronkhorstspruit No
Jubilee No
Odi Yes
Pretoria West Yes
Tshwane District Not applicable
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Carletonville

Yes

Dr Yusuf Dadoo

Not applicable

Sterkfontein

Not applicable

Weskoppies Not Applicable
Tshwane Rehab Not applicable
Tara Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

Not Applicable

(vi)what is being done to address complaints from patients about the poor guality of the

Chris Hani Baragwanath

bags in many hospitals, including and Steve Biko where the b

s don’t stick properly;

When complaints are raised
of poor, quality bags that do
not stick well it is firstly
determined if the bag is
suitable for the Patients,
secondly are they applying
the bag correctly and if not,
education is given on
application of a stoma bag.
If all the above have been
done and there is still a
probiem a complaint is
raised with the supplier

Charlotte Maxeke
Academic

Product complaint with the
batch number is sent to
company .patient is given
another product after
assessment because

sometimes is not about the
product it’s about skin
reaction,

Dr George Mukhari
Academic

No challenge of bags which
does not stick but utilising
clear bags though patient
not comfortable because
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they are see through or
seeing their content.

Steve Biko

Product complaint form is
completed.

Adhesives plasters are given
to stick around the Stoma.

Tembisa

Ordering was done at SCM,
correct bags were supplied

Helen joseph

Check how many patients
are complaining about that
product. Then fill product
complaint form. If its few
patients health education is
given

Kalafong

* We engaged with credible
suppliers who provided us
with samples for our
patients to try out and give
positive feedback.

» Our Stoma nurse organised
a support group, where
patients share experiences
and she emphasizes proper
use of stoma bags and all
the suppaortive products.

* There is a specification
which is collected from the
end user

* Sampling process
performed by SCM
procurement committees
(Quotation Evaluation &
adjudication committees)

¢ Reputable suppliers are

OSPITALS

utilized.

Rahima Moosa Mother and
Child

Not applicable
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Edenvale

The Hospital uses bags from
Hollister and Coloplast
company.

Leratong

Reported to qualify and
procurement, means were
done to use petty cash not
sticking properly

Pholosong

Competition amongst the
companies and different
manufactures and products

Sebokeng

No complaints about quality
of bags

Tambo Memorial

Order better quality Give
additional adhesive
products to assist

Thelle Mogoerane

No complaint received.

Far East Rand

Patient education needed by
stoma nurses

Mamelodi

Changing the brand opting
for bags with good adhesion
though not very good still,
needs support

Bertha Gxowa

As a hospital we have never
ordered the accessories
because of lack of demand
from patients. We are only
issuing bags to patients. We
are hoping to get a nurse
who will train the team and
patients on other
accessories.

Bheki Mlangeni

Not applicable

Lenasia South

Not applicable

South Rand Not applicable
Heidelberg Not applicable
Kopanong Not applicable
Sebokeng Five Nurses trained
Bronkhorstspruit Not applicable
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Jubilee Timeous ordering
odi Not applicable

Pretoria West Stock is ordered as per
patient requirements, But
each patient received month
a paste and 100 (1 box)
removable wipes

Tshwane District Not applicable
Carletonville Not applicable
Not applicabie

Dr Yusuf Dadoo

Sterkfontein Not applicable

Weskoppies Not applicable
Tshwane Rehab Not applicable
Tara Not applicable

Cullinan Care Rehab Centre [Not applicable

Sizwe tropical No applicable

~ {vii)what is being done to ensure adequate supportive products including barrier sprays/
creams, adhesive tapes to support the more active ostomate, rings and seals;

M

Chris Hani Baragwanath * Supporting products are
available and issued to
Ostomates on monthly
visits, education on
application is given

Charlotte Maxeke All stoma supportive

Academic products are always ordered
with bags as needed

Dr George Mukhari Do not have a challenge

Academic

Steve Biko Patients with Ostomy

adhesive problems are given
the above products as there
are enough presently

TERTIARY HOSPITALS

Tembisa Stoma supportive products
were ordered and are
available for patient use
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Helen joseph

We order and we have in
stock shelves

Kalafeng

Supply chain is now ordering
these as hospital stock items
and they are no longer

buyout items

Rahima Moosa Mother and
Child

Not applicable

Edenvale

The Hospital ordered
products but has not yet
received stock; the only
available product is the
barrier cream, but patients

do not want to use it as
there are no removal sprays.

Leratong

We are ordering through
procurements when having
challenges with delivery, :
only Elastoplast is provided
for patients. N

Pholosong

We celebrated stoma
support day and extra
haoliday supplies were
distributed to patients well
packaged for 3/12 on
(11/11/22)

Sebokeng

Five Murses trained

Tambo Memorial

Order hetter quality Give
additional adhesive
products to assist

Thelle Mogoerane

Self-adhesive bags are used

Far East Rand

We have enough supportive
products

Mamelodi

We try to order but the
purchase was not processed
due to no funds. We've been
ordering with no success,
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Bertha Gxowa

patients on other
accessories,

As a hospital we have never
ordered the accessories
because of lack of demand
from patients. We are only
issuing bags to patients. We
are hoping to get a nurse
who will train the team and

Bheki Mlangeni

Not applicable

Lenasia South

Not applicable

South Rand Not applicable
Heidelberg Not applicable
Kopanong Not applicable
Sebokeng Five Nurses trained

Bronkhorstspruit

Not applicable

Juhbilee

Timeous ordering

Odi

Not applicable

IPretoria West

removable wipes

Stock is ordered as per
patient requirements. But
each patient received month
a paste and 100 {1 box)

Tshwane District

Not applicable

Carletonville

Adequate supplies given and
training on every visit

Dr Yusuf Dadoo

Not applicable

Sterkfontein

Not applicable

Weskoppies

Not applicable

Tshwane Rehab

Not applicahle

Tara

Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

No applicable

RESPONSE TO LEGISLATURE QUESTION 5HL161 OSTOMA PATIENTS
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(viii)how many Ostomate nurses are there as compared to the ideal number

Chris Hani Baragwanath

CENTRAL HOSPITALS

* We have four {(4) Stoma
therapy experienced
Nurses i.e,, Professional
Nurse: 1, Enrolled Nurses
and 2 Nursing Auxiliary.

* The ideal number is 6(Six).

Charlotte Maxeke Three (3) Ostoma Nurses

Academic 1 Operational Manager, 1
Professional Nurse and 1
Nursing Assistant Nurse

Dr George Mukhari P/N=02
Academic E/N=01
E/NA=01
Steve Biko There are two professional

nurses.,

Tembisa There are no dedicated
Stoma nurses at Tembisa
Hospital, however 4 nurses
were trained and allocated
in SOPD and Surgical wards.
Coloplast nurses also
provide support if required

Helen joseph OM x1, PN x 3, ENx1, ENA x3

Kalafong We have 1 stoma nurse,
with 1 prof. nurse and
enrolled nurse who relieve
her.

17 |Page
RESPONSE TO LEGISLATURE QUESTION 5HL161 OSTOMA PATIENTS




Rahima Moosa Miother and
Child

N/A

Edenvale

Nil Ostomate Nurses, | am
looking to secure a nurse
who will start soon to help
us on Ostomate patients.
This will only happen
through the approval of the
CEQ’s office. This will come
from Hollister Company for
stoma.

Leratong

Only one trained
professional nurse.

Pholosong

Only 2 external district
nurses service Pholosong
and we have 6 stoma
champions (paeds included).

Tambo Memorial

0/ ideally 2

Thelle Mogoerane

Two but |deal should be five

Far East Rand

Zero

Mamelodi

2 Enrolled Auxiliary Nurses

Bertha Gxowa

Nil Ostomate Nurses, | am
looking to secure a nurse
who will start soon to help
us on Ostomate patients.
This will only happen
through the approval of the
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CEQ’s office. This will come
from Hollister Company for
stoma.

Bheki Mlangeni

Not applicable

Lenasia South

Not applicable

South Rand Not applicable
Heidelberg Not applicable
Kopanong Not applicable
Sebokeng Not applicable

Bronkhorstspruit

Not applicable

Jubilee

Not applicable

Odi

Not applicable

Pretoria West

Zero

Tshwane District

Not applicable

Carletonville Currently none
Pharmacy train and educate
patients

Dr Yusuf Dadoo Not applicable

Sterkfontein

Not applicable

Weskoppies

Not applicable

Tshwane Rehab

Not applicable

Tara

Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

Not Applicable
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(ix}how many Ostomate nurse vacancies are there; and

Chris Hani Baragwanath

No vacancies

Charlotte Maxeke
Academic

No vacancies

Dr George Mukhari
Academic

None

oS

Steve Biko

Tembisa

Helen joseph

Kalafong

No vacancies

Rahima Moosa Mother and
Child

Not applicable

Edenvale No vacancies
Leratong No vacancies
Pholosong No vacancies
Sebokeng Not applicable

Tambo Memaorial

0

Thelle Mogoerane

Not applicable

Far East Rand

Zero

Mamelodi

Not applicable

ESPON

Bertha Gxowa

Not applicable

Bheki Mlangeni

None

Lenasia South‘

Not applicable

South Rand Not applicable
Heidelberg Not applicable
Kopanong Not applicable
Sebokeng Not applicable

Bronkhorstspruit

Not applicable

Jubilee

Not applicable

Odi

Not applicable

Pretoria West

Zero
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Tshwane District

Not applicable

Carletonville

Not applicable

Dr Yusuf Dadoo

Not applicable

Sterkfontein

Not applicable

Weskoppies

Not applicable

Tshwane Rehab

Not applicable

Tara

Not applicable

Cullinan Care Rehab Centre

Not applicable

Sizwe tropical

Not applicable

(x)what is being done to ensure adequate supply of Ostomate bags and supporting

products, as well as Ostomate nurses?

Chris Hani Baragwanath

Orders are placed every
second month to ensure
continuous supply of stoma
bags and support products

Charlotte Maxeke
Academic

Proper ordering of stock on
time. Monthly stock taking.
Proper teaching of patient
while in hospital and post
discharge on how to change
the bag.

daily basis. Issue bags per
patient’s sticker. Referring
patients to support to get
more understanding and
asking question at any
time to reduce frustration
and improve use of bags.

Dr George Mukhari

Communicate with SCM if

Academic there is a shortage to be
assisted by nearby hospitals
or clinics

Steve Biko Presently Ostomate bags

are a shelve items and are
readily available

| RESPONSEs
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Tembisa

* Ostomate bags and products
are ordered.

* Stock level are reported to
the units

Helen joseph

0 We order via procurement
on monthly basis, Stoma
nurses are allocated by
nursing HR.

Kalafong

*Supply chain is now ordering
these as hospital stock items
and they are no longer buy-
out items. This provides for
better inventory
management.

» Utilization of the inventory
system i.e min & max
reorder levels & safety
margins..

Child

Rahima Moosa Mother and

Not applicable

Edenvale

The hospital is always
ordering on time. Training on
how to handle stoma patients
was done.

Leratong

We keep on ordering through
procurement. Inservice
training is done in the
department.

Pholosong

Procurement processes,
vetting and site visits are
done,

There are two external nurses
dedicated to attend to
patients

Sebokeng

Monitoring of stock levels
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Tambo Memorial

Engagement with Coloplast
for procurement of bags as
well as assistance with a
dedicated wound champion
to train any suitable candidate
to become a wound stoma
nurse

Thelle Mogoerane

Ordering of stock is done every
second week

-Motivation for creation of
post is done

-Training needs submitted to
HRD

Far East Rand

We order based on average
monthly consumption

Mamelodi

Not applicable

Bertha Gxowa

From pharmacy we are
guing to interview patients
.0 understand the needs of
another accessory. With
Ostomate nurse who want
to provide free services to
us we going to learn a lord
from the nurse.

Bheki Mlangeni

Not applicable

Lenasia South

Not applicable

South Rand Not applicable
Heidelberg Supply is adequate
Kopanong Not applicable

Sebokeng Monitoring of stock levels

Bronkhorstspruit

Not applicable

Juhilee

Timeous ordering

Odi

Not applicable

Pretoria West

Colostomy bags used to be
on tender and since the
tender expired, procurement
of these productsis a
challenge
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Tshwane District

Not applicable

Carletonville

Not applicable

Dr Yusuf Dadoo

Not applicable

Sterkfontein Not applicable
- Weskoppies Non applicable
Tshwane Rehab Not applicable
Tara Not applicable
Cullinan Care Rehab Centre | Not applicable
Sizwe tropical Not applicable
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