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DIGITAL INFORMATION SYSTEM WILL IMPROVE HEALTHCARE 

SERVICES  

 

As part of efforts to improve service delivery and the quality of health 

care, the Gauteng Department of Health (GDoH) will be upgrading its 

information technology system with a new program called Health 

Information System (HIS). 

 

The HIS is designed to create an effective and efficient work environment 

and reduce long waiting times in hospitals and community healthcare 

centres. Improving patient experience of care in facilities is one of the key 

strategic objectives of the 6th administration.  

 

The HIS replaces the outdated legacy systems as well as manual 

processes of patient management and clinical documentation. This 

system will be implemented in over 30 hospitals and 33 Community 

Health Centres and Primary Healthcare facilities in the province.  

 

HIS will simplify the registration process for patients when they visit a 

facility by generating a unique patient identification number. In addition 

to that, HIS will lead to creation of single file for a single patient across 

Gauteng health facilities, and end the duplication and loss of patient files. 

With this digitisation process it is envisaged that paper usage will be 

reduced drastically with the Department.  

 



 

 

The implementation of this system will be done in different phases with 

phase one starting at Hillbrow and Lillian Ngoyi Community Health 

Centres in November 2020 then followed by other regions.  

 

The Gauteng Acting MEC for Health Jacob Mamabolo commended the 

Department for introducing this system. “I welcome the implementation 

of this system within our healthcare infrastructure. We have to implement 

smart technologies that will improve service delivery. Efficient systems 

will ensure that the province is better positioned for the roll out of the 

National Health Insurance (NHI),” said MEC Mamabolo.  

 

Ends 

Issued by Gauteng Department of Health 

 

For more information, contact 

Kwara Kekana, Spokesperson: MEC for Health 074 054 3826 or 
mediaenquiries@gauteng.gov.za 

OR 

Philani Mhlungu, Media Liaison Officer: MEC for Health 060 961 
2627 or mediaenquiries@gauteng.gov.za 

For media releases, speeches and news visit the Gauteng 
Department of Health’s portal at www.gauteng.gov.za 

 

Download Mpilo App free on the Apple’s App Store and Google Play 
Store or by using USSD by dialling *134*227# for regular updates 
and latest developments on Covid-19 including self-screening 
should you develop symptoms.  
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